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The follawing terms and conditions are part of this Agroement set forth herein by
and betwsen the partles (hereinafter called the °"Customer®) and Pre-Lock
Security Services Inc. (hereinafter called “Pre-Lock”) and are binding upon both
Parties hereto on the front of this Agreement.

ERMS AND CONDITIONS APPLYING TO INSTALLATION:

1. INSTALLATION: Pro-lock agrees to install the oquipment Ustod on the roverse sido of this
A in a work liko in accordanco with tho following:

A). Customor will make the pramises available during Pre-Locks nomal working hours 8:30 AM. to
5:00 P.M. Monday to Friday, excluding Helidays. Sorvica requostod by tho Customor cutside the above
hours may bo parformad ot Pra-Lock's discretion, at its thon provailing time and material rates.

B). Customor undarstands that tho instaflation will nocossitato dilling into varous parns of the
promises. Pro-lock intonds to concaal wiring In finished areas of tho promiges, howavar, there may be
areas that duo to construction, decoration or fumishing that, Pra-Lock dotormines, in its sole discrotion,
that h would bo Impractical 1o conceal wiring, in such casa, wiring will bo oxposod as neal as possible.

C). Custcmor agroas to provide and maintain 120 Vol AC cloctrical outiots at tho dosignated tocation
for aquipment roquidng AC power, and maintain a tolophono ling to allow Pre-Lock capability to
provido menitoring or facilitate programming and maintenanco of any oquipment it tho revarse side of
this Agreemont includas a chargo for this contracted sanvico,

2. Tite: m.wmmmwmuwmummmwmmwm
price and contractual

W

cbiigations under this Agreement are met In full. Failure to pay tho full
wmopmmmcwmersmmmme!mAmmmmmmm
tho rght of accass to the promises for the purp of g tho sald notwith

that it may be attachod to a building, Mmomowgmbn to Mwommormpuumo premisas, orany
othor ligbility, to all the equip indicatod on tho front of this Agroamant with or without
notico, mloavndltuﬁofanylosalmmaay Customor haroby grants to Pra-Lock a security interest
undar tho Porsonal Proporty Socurity Act in tha equipmont Installod or soid untll payment in full. In all
monitered and dial up systems, the transmission equipmont, digital dialor board and control panal shall
remain tho proporty of Pro-Lock and will be removed from tho premisos ghould, for any reason, the
monitoring sorvico bo discontinued unless purchasad frem Pra-Lock at our provalling market vaiua,
Upon such contamplated purchase, the Customar shall parmii Pra-Lock to program tho system to local
status, laillng to aflow Pro-Lock accoss to perform above shall bo liablo to Pre-Lock for the full valuo of
samo such systom as woll as any cther rolated costs or damagos aufforod.  Pro-Lock has the right to
reciaim any waming docals and yard signs bearing cur TRADEMARK name and Logo Pro-Lock
Socurity Sorvicas Inc. Waming Docals and Yard signs aro supplied to Pro-Lock Customers only on a
ronta) basis includod in monthly monitoring. Waming docals must bo applicd by Pre-Lock parsonal
only on pramisas undar contractual amangaments by Pro-Lock Security Sorvices Inc.

3. Wemanty: Any pant of tho systam and wiring Installod undgor this Agroement which proves to bo
dsfoctivo in matarial or workmanship within ono yoar of tho dato of installaticn shall bo ropaired or
replacad at Pro-Locks option with a now or functicnally cparative part, labour and matarsial required to
repalr or roplaco such dafoctivo compenents of to mako mechanical 3 {0 the systam will bo
mado froo of chargo for ono yoar following the complation of the origina) installation during nemmal
busingss hours. Tho does not apply to tho conditons listod below and in tha event the
Customor calls Pre-Lock for service under the Warranly and upon Inspection by the Pre-lock
reprosoniatvo it Is found that one of these conditons has lod to tho lnoporability er apparent
incpambility of tho syatom, a chargo will ba mado for tho sgnvico call of the Pro-Lock ropresentativo
whathor or not ho actually works on tho system. Should it bo nocossary o make ropairs 1o the system
duo to ano of tho *Conditions not covered by Wamanty® a chargo will bo made for such work at Pro-
Lock's then applicablo rates for labour and material.

CONDITIONS NOT COVERED BY WARRANTY:|

1) Customor fallad to propary cicse or secure a docr, window, of olher davice.

2) Damagoes fmm accidents, Acts of God, aiterations, misuso, tamporing and abuse.

J) Troublo In 3 party communication tings howeovar caused.

4) Damagoes caused directly or indirocly by occumuncos tho products or services aro
dosigned to datoct or avart.

5) Troutlo duo to intarmuption of 120 Valt aloctrical supply.

6) Failuro of tho Customar to praperly follow cparating instructions provided by Pre-Lock.

n Physical changos of alterations mado by the Custemer or other trades to the premisaes.

8) Battortos roquiring replacement or not holding adequato chargo.

9) Failuro of Customor to aflow Pro-Lock to mako ropairs doomod apprograto.

10) Faituro of C to train authorized 's en functionality of the system.

Extended Limited Wamanty:  if tho rovorso sido of this Agreomant indicates that extendod
limitod Warranty is fumished, Pro-Lock will gxtend the Lmitod Wamanty above set forth in
paragraph 3 abovo for tho poriod of 1 year from tha dato of expiration of the Warranty above. This
axiended limitod Warranty will bo automatically ronowod yoarly theseaftor for an annual term at the
than applicablo annual charge. Excluded from extendad limitod Warranty aro conditions not coverod
by tho normal Warranty indicated above.

GENERAL TERMS AND CONDITION!

4. Emorgency signal receiving and notification servico shall bo provided by Pro-Lock or it's agants H
tho roverso sido of this agreemont includes a chargo for Pro-Lock monltoring sorvico under such
sorvico, In tho ovont an alarm signal registers at tho menitoring station. A roprasentative of Pre-Lock
or agont shall forthwith notify the local Police, Firo Depantmeni, Ambulance, Security Responso
Sorvico, or othar agreed upon representativas.  Tho Custemar shall bo responsibioe to notify Pre-Lock
in writng, by ragistared mall, cf any changes In agreed upon rgpresentatives.

§. if guard rosponso sorvico has bacn contracted for, Pro-Lock shall upon racelpt of a specified alarm
signal dispatch it's roprosentative or agent to tho premisas of tho Customor. The Customer shall pay
Pro-Lock [Ys cumront guard respenso fee in addition to any cther amounts duo in this Ag

13 LIMIT OF LIABILITY:  The warranties printad harein are in licu of all othar warrantigs, oxpross
or impiicd, and tho romedies are in [eu cf all other ramedios. It is understocd that Pra-tock Is nat an
Insuror, that Insurance it any, shall remain and bo cbizined by tho Custemar and that tho amounts
payablo to Pro-Lock haroundar are based upon the valuo of tho sorvice and equipmant and the 5Copo
ofhn.hhfynshominsel!onharawdamd!cﬂuvmwdmmnpmpenyormmmnyd

othars locatad in Customor's pramises. Pre-Lock makes no gu or g any
;mlwmmmmmmmmmmm Y or i i ‘Mllnvenormvem
or tho conseq f which tho oystem or servicos aro dasigned to dotoct.

Tho Customor does not axpact Pro-Lock to provide lor full tiabillty and agroos that Pre-Lock shall bo
oxempt from liability for loss or damage duo diroctly or indirocty to , OF CONSBqUENncos
thorefrem which the oquipment, or services are d: to aver or perform; that if Pre-Lock shoutd
ba feund liable for loss or damagae due to failure of any equipment or genvice in any respect, [15 liability
shall bo limitod to Two Hundred ($200.00) or TEN (10%) parcent of any annual fea, which over is
groator ag tho oxclusive and scle remady.

14. All repairs, inspactions, replacemants, removals and/or adju: to tho sy (3) ired by
reason cf normal waar and tear shall bo mado by Pra-Lock. Pro-Lock will be entitied to a regular
chargo with rospact to a sanvice call pertaining to samo, and to charge its rogular prices pertaining to
roplacomont of any pans cther than those warmanted pursuant to the terms hereof. All ropairs,
raplacamants and adjustments to the system(s) roquirod by virtuo of the willful act, carelessnoss or
nagloct of tho Customor, its employees or agents, or by vintuo of any causo beyond tho roasonablo
oontrolome-Lodt.shanbopasdbymcmmrmmmoumbolmmwbywm
mpocttoslmﬂnrsom lubouror rial: Pro-Lock and its duly

i and employ or i tooﬂtortrnpmnﬁsosotmc«mmrformopumoso
cflnmumlmpocﬁng. paidng and ing tho sy ags may bo necassary from timo to time
eumrduﬂngmmsshwraormn—buamshcumdmmmmmmmmmm
obligaticn.

18. H tho Customar shall fail to make any payments horounder as and when the same becomos duo
and payablo or shall breach any of the covonants and obligatiens on the Customers pan contginod
hora!n or if tho Customer shall becomo bankrupt or mako an assignmont for tha benafit of creditors or if
tho Customor shall vacate the promisas then in any of thoso cosoes. All payablo h

until tho oxpiration of the currant tarm of the Agracmont shall immediately becoma due and payablo
and Pro-Lock may at it3 option and without prejudico to such othor rights as it may then have, entor
Into tho premises and romove the equipment and such ramoval shall not in any way affect tho
Customor's cbligation to pay herein set out.

18. Pro-Lock or its agent shall install tho signaling system(s) to bo monitored by tho station. If o
signal Is rocoivad in rospect of the hazard covarad by this agreoment, Pro-Lock of it's agents shall
forthwith natify tho local police, firo or other authoritios including a security sarvico of tho
occumonco hazards. In addition, Pre-Lock shall, ntltsdwoﬁm nou!ym(:ustomorlfmo
circumstancos so warrant, which decigion shall bo in tho solo discroticn of Pro-Lock, savo for tho
forogolng and always subject to as herein providod. Pro-Lock has no rasponsibility to the Custemer in
ragpect of tho oparation of this sorvice.

17. Suspension or cancellation by Polico, Guard Sorvico o omargency agencios if local poliico or
cmorgoncy anforcamant authorities fefuse to respond to calls ponaining to the Customer or any
location sorvicod by Pre-Lock or suspends responso for any rason including but not Eimited to
oxcoasivo numbdor of false alanm. regardloss of sourco or ceuso. This agreememt shall not bo
torminated or susponded and the Customer shall continuo to honor it contractual monitoring
obligaticn. Pro-Lock ghall continua to provido menitoring sorvicos and shall in response to alarm
signals, notify tho subscribers private security servico or othor parson designated if any local callg only,
A socurity rospenso fco shall be charged and paid diroctly by the Customor unless other
arrangemants aro mada In writing with Pro-Lock pror to occurronco.

18. Tho Customor agreas to pay to Pre-Lock for any changos or allorations required to be mado to
tho systom by viriuo of changes or alterations to tho Customers promises, or by viftue of having to
comply with any applicable laws, regulations or orders mado by any body having jurisdiction. If During
tho y of this ag! Pro-Lock b in any way liablo to pay any additicnal cr increased
charges for uso of telophono or transmission facilitics or additional increased taxes or lovias relating to
tho equipment or sarvicos provided herein, or in tho ovont that pursuant to any law, by-law, or
rogulation any surchargo or fees required to bo payablo by Pre-Lock rospocting such systoms, tho
offact of which would bo to increase Pro-Locks cost of parferming tho sarvices harsundar, the prico of
tho G with a ata showing in detall tho calculation of such incraases the work and of tho
panis and labour as harain set cut regarding this ag: shallbo | rdingly. In such an
ovont, Pro-Lock shafl provido and cause of samo.

19. Pro-Lock shall have the right to assign this Agrcomant at any timo without consont of tho
Customer. In such avent, the Customar shall deal with, look for tho pert of this Ag o
and havo any femaodies for breach of this Agreomant againat the assignos only and Pro-Lock ghal,
upon such assignment, be relaased from any cbligation to the Customar hareundar.

20. Tha Customar shall forthwith notify Pro-Lock cf any structural afterations or any other modification
which might affect tho porf of tho systom or sorvico port Pra-Lock. The Customor
ghall furthar notify Pro-Lock of any impropor oparation of the system or sorvice centracted for in this
Agreoment immediately.

21. This Agroomsnt conatitutes the entiro Ag b the partics and no changes can bo
mado, sava In writing and signed by both parties. Tha partios agroo that thare are no other conditions
agreed to, repragentations mado or warrantios given in connection vmn tho making of trus Agreoment
or portaining to the goods or servicas provided by Pro-Lock h , 8Xp d or implicd. No
porsen othor than a duly authorized signing officor of tho pany and in particul "no salos
ropreseniative or conaultant hag any authority to amond, waive suspend or in any way altar any of tho
printed torms or conditions herein containod or to mako any promisd, ropresentation, conditions or
Warranty not provided hergin. The terms and conditions harein printed shall provail oveor any

6. fis undorstood and agroed that nothing herein shall censtituto Pro-Lock as an insurer. The parties
haroto do not contomplato that Pro-Lock is assuming any risk of any damago, toss or injury that may
resuit upon tho failuro of tho system to operate or from tho failuro of Pro-Lock or its agents to parform
t1s cdligations h oxcopt as exp! y statod horoin. Customor acknowledges that any system
can fail or bo ineffoctual. As such systems aro a datorrent and doos not provido fail-gafe protoction.
Tho Customor's pnymont to Pro-Lock is for aquipmani and for sarvico only and nat for protection or
! Tho C Q that his sole source of roimbursemont in the event of any loss or
damago for any roasen whaigegver shall be as per clause 13 or Customer's own resources or property
and liatility Ingurors. Notwithstanding any statuts or rule of law to tho contrary, Pro-Lock shall
not be liablo In any way for any ctalm, loss, damago cr oxponso, inciuding without limitation
any claim loss damago or expense to perscnal injury or death of tho Customor or any
employeo, agent or indopendent contractar of or with the Cuastomer, on whose behaif tho
Customer horsby contracts as agent, arising, elthor directly or Indlrectly, from tho provisicn of
groducts and services. Nor can Pra-Lock guarantao thot no loss will occur. Furthur, Pre-Lock will
nct nssumo rosponsibility for lossos associated with failuro of any aystem Installation, or sarvice in any
raspect oven [f duo to nogligent perfermance (including gross nagligenco or fundamomal breach of this
Agrecmant by Pro-Lock, its omployees or authorized agonts.)

7. Tho system installed may ponmit off premiso p ming system control
mwlmmoMolemwmmeMorwsnmmym
ired from timo to imo, with of without notico, and may contre! tho

s orkt

i igtont of additonal torms or conditions in any purchaso ordar or other letter or decument
submittad by the Customor herewith.

22. Taxos, municipal charges in addition to tho chargos: includad herein, tho C to pay
any taxes, feos, fovloa crehnrges mlaﬂngtomolmt&uaﬂcn or onvices provided wwertrﬂsAgmormm
which aro authorized or imposad by any gt body ot ing authority in powor.

23. This Agreomsnt is not binding en tha p until ivod nnd d by tho Company’s

rogional managor. In tho avent of failure of such approvul tho only liability of Pro-Lock shall ba 1o rotum
to tho Customor the amount, if any, paid to tho Company upen the signing of this Agreement.

24. Thig Agreomant shall be govemed by the laws of tho Province of Ontario and parties submit and
attom fo tho jurisdiction of tha courts of that provinco for alt purposas of enforcement and intarprotation
of samo. If any of tha provisions of this Agreemant shall bo dotarmined to bo invalid or unenforceablo,
tha romaining provisions shall remain in full forco and offoct. This Agresment shall ba read with such
changos of gondor and numbers as the context may roquire.

25. Should the Customar undenake tho uaicn(n) vmk:h nocogsitate(s) modiﬁcaﬂons to tho System,

Pro»Lockmsorvusmolimlolssuea Y Ag 1 to be in this Ag or

I35u0 @ now rato sup ding the ,‘1, t and pay th f,

26. Pm-Lock resarves the right to withhold any soMcn incluting supplying additional equipmant,
ice on any 9 (90) days. Pra-Lock shall bo

mmw!a:moam“mmwa ip monme, A of tho servico of

mmrmmtmmmemmmmﬁm tud g ing of
communications and total systam shutdown in the avent of Customor broach ordoinm.

8. Termof Agroement: Except as otherwiso provided hereln, this Agrooment shall be in forco
and offect for an Initial term of § years commencing on the first day after the installation or
sctivation of servico and continue for successive two year terms thoreafter. Where Pra-lock is
asked to and doas provide monitoring for: A) Subsegquem ownar of a provicusty monitored Pra-Lock
system; B) A Proviously non-monitored Pre-Lock installod system; C) Or any non Pre-Lock installed
systom, Guch as a compelitors take-over the Customar ghall bo obligatod to continug the menitoring
sarvico and pay for tho sama, provided Either party may terminato this Agreement at tho end of
tho Inltial term or at tho end of any rencwal tcrm by giving to the cther not loss than S0 days
notice in writing to that offact by rogistared mail. In tho ovont of tormination pricr to the end of the
contract tarm, tho Customor agrees to pay, in addition (o any chargos for services rendared prior to
tomination 70% of tho monitoring obligation remaining to bo paid for the unexpired temm of this
Agreomant as liquidated damagaes and not as a penalty.

9. Tho Cuatemor sha!l havo installed, pricr to installation a CAJSA Jack frem Bell Canada . i tho
Custemor fails to provido such ot time of our installation, Pro-Lock will, if possible, provido same at a
ono-tmo chasgo of $37.60 addod to first invoica.

10. Pro-Locks itort Aco is not forablo, unioss rosignod with the now Customer. Should
the G vnnmnmo {303, and wish to fors tho 10 & now pant he of sho must
tn!ummlnmdeumumaymmmagiMeummemwwom
frem tho premisoa. Tho Customor shafl be liable to Pre-Lock for tho vatuo of the digital communicator
board as woll as any cthor ratatad costs or damages. Iimnodngiscﬁsoonﬁmod Pro-lock shall have

the samo right lo entar promisas and the said oquip
11. Customor shall novor allow , crperrm by ot pany, p or agont to mmetmhor
gain inf icn from tho ¥ pangl. ‘lhoeonwolpw ing Inf privato and p

only to Pro-Lock. Tho Customer shall ba liable to Pro-tock for all and any rolatod costs or damagos

12. Customor acknowlodgos that monitoring and al! dial-up connections are contingent on utitizing a
working normal tolephono ling,  Pre-Lock Is not responsiblo for line faults or failure to delect as a
result of tolophana lino troublo or physical damage to linag, howover caused.

oquij as tho caso may ba. Monthly aro payablo in adh by way of cur quarterty dated
poadnloddmuodappmedaeﬁcardotommalpayml Pre-Lock reserves the right to
charge a foo for all NSF choq and charg at tho rate of 1 ¥2 % per month (18 % per yoar)
from the first occurring ovent of datautt.

27. Pro-Lock may cance! this Agreemant without provious notification and without penalty by notifying
the Customor that their premiges or monitoring station have boon 6o destroyed by fira or any othar typo
of catastrogho thai s impractical to continue servico.

28. Tho Customor acknowiodgos that tho sy describod on tho has been thoroughly
oxplained and undorstands same and accepts samo as sufficient protection for thair security needs at
this time. Tho Customer has the rght to requost additional protoction, at any time it should bo
necoscary, and Pro-Lock shall provide this additional protoction at Pra-Lock's then pravailing rates.
Should a shunting device be installad, the C d ds that this device does not transmit
any signals but rathar acts as a by-pass of tho oy The C all roap {litiog to
rostoro tho shuntod protoction to the normal "On Guasd® status and amm and disarm tho security
Y as may bo roquired
29. Tho Customer agrees to pay all costs incumod by Pro-Lock (including lawyers feas on a solcitor

and cliont scato) for collection of any amgunt owned by tho Customor to Pro-Lock of for ramedy of any
broach of this ag W or 1o do s0.

30. When a Digital communicator is usod for transmission of alarm signals to the Monitoring Centor, it
is understood and agrood that thare is no practical mathod for vorifying the transmission capability of
the communicator, therelore the Customer should tast tho transmission capability of the System on a
wockly basis. Tho Customer has becn adviscd about other transmission mathods that will provide
highat lovals of Security such as DVAC, CELLULAR BACKUP AND LONG RANGE RADIO.

31. The Customer authorizes Pre-Lock to verify or attempt to verify alarm signals roceived by it from
tho premisos boforo dispatching tho agroad upon authoritios. Pro-Lock shall incur no liabitity for any
loss, damago or personal injury sustained as a rasult of any such vadfication or attempted verification.
32. Tho Customor acknowiadges that all ULC Certificates aro subjoct to cancellation by ULC or
Pro-Lock if tha installation is found not in conformity with tho requi nis of ULC, including but not
limited to malniaining a current maintenanca agrooment with annual inspections by Pre-Lock,




